


MoneySENSE –
A NATIONAL FINANCIAL
EDUCATION PROGRAMME
In October 2003, the Singapore Government launched a national fi nancial 
education programme called MoneySENSE. MoneySENSE is a long-term 
programme that brings together industry and public sector initiatives to 
enhance the basic fi nancial literacy of consumers. MoneySENSE is a 
collaboration among various government agencies – the Monetary Authority 
of Singapore (MAS), Ministry of Community Development, Youth and 
Sports (MCYS), Ministry of Education (MOE), Ministry of Manpower     
(MOM), Central Provident Fund Board (CPF Board) and People’s Association 
(PA) – and other private sector bodies and community organisations.

In conjunction with the MoneySENSE 2006 Roadshow, MoneySENSE,         
the CPF Board, Association of Banks in Singapore (ABS), Investment 
Management Association of Singapore (IMAS), Life Insurance Association 
of Singapore (LIA) and the Singapore Exchange (SGX) worked together to 
jointly launch this booklet “Making Sense of Common Financial Documents”.  
This booklet features fi nancial documents which consumers commonly 
encounter but often do not fi nd time to read and understand.  Attached 
with each fi nancial document are practical tips on how you can better 
manage your cash fl ow, manage your credit, provide for your retirement, 
protect against the unexpected and invest your wealth. 

 

The information in this guide is of a general nature and may not apply to every situation 
or to your own personal circumstances. For more tips and educational resources on 
personal fi nancial matters, visit the MoneySENSE website at www.moneysense.gov.sg. 

Published in March 2006

MANAGING YOUR CASH FLOW 4

 Your Needs and Wants 4

 Your Bank Account 6

86 Your Cheque 8

MANAGING YOUR DEBT 10

 Your Debt Load 10

 Your Credit Card 10

PROVIDING FOR YOUR BASIC                     
RETIREMENT NEEDS 14

 Your CPF 14

PROTECTING AGAINST THE                      
UNEXPECTED 17

 Your Insurance Plan 17

INVESTING YOUR WEALTH 23

 Your Investments 23

 Your Structured Deposits 26

 Your Equity Investments 28

2
INTRODUCTION

3
TABLE  OF  CONTENTS



Items $ (Current $  Revised    
  expenses) (Income) expenses

Gross monthly income 1,500  

Less: compulsory CPF contribution 
(20% contribution by employee) 300

Take-home pay  1,200 

Less Expenses:   

 Needs

 Food and groceries 120  120 (no change)

 Utilities 60  60  (no change)

 Loans (housing and renovation) 190  190  (no change)

 Transport 100  80

 Telephone bill 60  40 

 Child’s medical fees 40  40  (no change)

 Monthly contribution to parents 100  100  (no change) 

 Insurance 80  80  (no change)

 Wants

 Weekend dining in restaurants 100  50

 Entertainment and leisure 100  60

 Weekend shopping  70  40

 Lottery tickets 80  25

 Short holiday  100  75
 ($1,200 a year/12 mths)

 Total Expenses 1,200  960

 Savings per month  0 240

Your Needs and Wants

What we spend and save everyday is part and parcel of planning for our 
fi nancial security.  Every decision we make has an impact on our fi nancial 
affairs.  You will be amazed at how much you can save if you look closely at 
your expenses and cut down on unnecessary spending.

Differentiating Needs from Wants is the fi rst step towards managing your 
money better.

Needs are basic necessities such as food, housing and transport.  Although 
these are necessities, there are ways that you can trim these costs.

Wants may improve your quality and enjoyment of life.  Eating at expensive 
restaurants and going for a holiday are examples of Wants.  Wants are nice 
to have, but are things that you can live without. 

You should evaluate your current fi nancial situation by prioritising what you 
need and what you want.  Make a list of your Needs and Wants.  Ask 
yourself how much costs you can cut on your Needs and how much you 
can avoid spending on your Wants.

You should set aside a fi xed amount of your salary every month as a form   
of savings.  This should be considered a Need.  As a general guide, you 
should have savings equivalent to 3 to 6 months of your salary as emergency 
funds at any point in time. 

MoneySENSE shows you how to manage a Needs and Wants list:

The following table lists the monthly income and expenses of John, a 30-year-
old married man with a 2-year-old child, who is earning $1,500 per month.   
The revised expenses shows areas where John can reduce his expenses.

MANAGING
YOUR CASH FLOW

John decides 
to take fewer 
trips by taxi 
and make 
fewer calls on 
his handphone. 

In order to reduce 
their monthly 
expenses, John and 
his family decide 
to cut back on their 
Wants, such as 
eating out less often 
and restricting their 
weekend shopping 
to necessities.

John has an extra $240 of savings a month! 
This means he can save an additional $2,880 a year!

4
MANAGING YOUR CASH FLOW

5
MANAGING YOUR CASH FLOW



Your Bank Account

Many of us have a bank account. A bank account allows you to save and 
grow your money.  It also allows you to make deposits, payments and 
fi nancial transactions through automated teller machines (ATMs), cheque, 
phone or internet. 
 
There are three main types of accounts:
• Personal Savings Account 

It earns you interest daily.  You can deposit and withdraw money from 
your account at the bank’s branches or ATMs.

• Current Account 
It may or may not earn interest.  However, it is a convenient payment 
tool as you can also issue cheques against your current account to pay 
bills.

• Fixed Deposit Account 
To open a fi xed deposit account, you must put aside a certain sum of 
money for a period of time.  In return, fi xed deposits usually offer higher 
interest than savings and current accounts.  If you withdraw your money 
before the maturity date, there may be certain penalties, such as reduced 
interest or you may need to pay an administration fee.

Your bank may send you a consolidated statement of account showing your 
transactions every month.  You should take time to verify the correctness of 
all details contained in each statement of account.  Contact the bank if there 
are any discrepancies, omissions or errors.

MoneySENSE brings you through the information in a statement of account: 

This information is provided by the Monetary Authority of Singapore and the Association of Banks in Singapore as part of the 
MoneySENSE national fi nancial education programme.

These are bill payments made 
using internet. The statement 
of account will show the 
amount and the organisation 
which payment is made to. 
You should use a secure 
browser when using internet 
banking. Key in the URL on 
your own, do not click onto 
a hyperlink to access your 
bank’s website. This helps you 
to protect your information 
that is transmitted online. 
Always keep a printed copy of 
your online transactions and 
check against your statement 
of account. Inform your bank 
immediately if there are 
discrepancies.

ATM transaction took place on 
Sunday (23 October) and the 
bank posted the transaction 
on Monday (24 October).  

Fee charged by the bank for 
maintenance of the account. 
You should check and 
understand all the fees and 
charges imposed by the bank 
for your savings and current 
accounts before you open a 
bank account. Some other fees 
charged by the bank include 
fall-below balance fee and 
early account closure fee.

Bank balance 
brought forward 
from previous 
month.

$6.42 is the amount 
of interest earned 
for the month. 
$80.79 is the 
interest earned on 
the account up to 
date.

Make it a point to update 
your bank if there is a change 
in your particulars. This is 
to avoid situations where 
your confi dential fi nancial 
information may be sent to 
the wrong address.

“Transaction Date” is 
the date a transaction 
is made. The “Value 
Date” is the date 
when the bank records 
the transaction.

This shows the funds 
transferred using the 
internet. Keep a printed copy 
of your online transaction 
and check against your 
statement of account. Inform 
your bank immediately if 
there are discrepancies. 

This is a transaction made 
using ATM. Keep the receipt 
of your ATM transactions 
and reconcile them against 
the items listed in your 
statement of account. Keep 
your ATM password private. 
Never give your password 
to anyone or write it down 
where it can be seen easily.

These are transactions 
made using cheques. Record 
cheque details on the cheque 
register provided in the fi rst 
few pages of a cheque book 
and reconcile the cheques 
issued against the statement 
of account.

Cheque was returned due 
to insuffi cient funds in the 
account. The bank imposed 
a returned cheque charge of 
$40 per cheque in this case. 
Returned cheque charges 
vary from bank to bank. 
The bank will also impose 
an interest for the amount 
overdrawn due to the cheque 
that was returned, in this 
case, $30. You should ensure 
you have suffi cient funds in 
the account before issuing 
a cheque to avoid incurring 
charges. 

Check that all details contained in each 
statement of account are correct and 
notify the bank within the stipulated 
time of any discrepancies, omissions or 
errors. If you do not do so by the expiry 
of the stated period, the details in the 
statement of account shall be binding.

6
MANAGING YOUR CASH FLOW

7
MANAGING YOUR CASH FLOW



Account Payee Only

Your Cheque

Many of us have a current account which allows us the convenience of 
writing cheques to pay bills. 

But just how much do you know about writing cheques?  The following are 
a few tips on the usage of cheques:
• Reconcile your bank statement promptly and regularly after receiving it.
• Record cheque details on the cheque register provided in the fi rst 
 few pages of a cheque book, as the information may be helpful during 
 reconciliation.
• Deposit cheques promptly to reduce the risk of physical loss and 
 misappropriation.
• Notify your bank immediately if you wish to stop payment on any
 cheque or the entire cheque book (in the event of theft).  You can stop 
 payment of an issued cheque only if the cheque has not been cleared 
 or encashed.
• Notify your bank immediately of any changes to your contact 
 particulars.
• Ensure that you have suffi cient funds in your current account before 
 issuing the cheque.  Take note of when the funds would be available.  
 Otherwise, you may incur bank charges if there are insuffi cient funds in 
 your account when the cheque is presented.

MoneySENSE shows you a few features which you need to be aware of when 
writing a cheque: 

• A cheque may be crossed by drawing 2 parallel 
lines across the top left-hand corner of the cheque. 

• You should cross your cheque if:
 • you do not want your cheque to be encashed. 
 • you want your cheque to be non-transferable. 

Add the words “Account Payee Only” (or “A/C 
Payee Only”) preferably.

• If you intend to have the cheque encashed by 
 the holder, you should not cross your cheque. 
• The payee’s name should be “Cash”. Addition 

of the words, such as “Account Payee Only” will 
render the cheque irregular. Also, do not delete 
the words “or Bearer”.

• Write the payee’s name such
that there is no space for 
subsequent unauthorised 
alterations. Any excess space 
should be struck off, for 
instance, by drawing a line 
across the excess space.

• Use dark permanent ink if 
handwritten. Permanent liquid 
ink will soak into the paper 
fi bre and make any attempt to 
erase diffi cult. Handwriting or 
font used in printing should be 
clear and legible.

• Avoid writing post-
dated cheques as these 
cannot be cleared 
immediately when the 
payee receives them. 
There may be processing 
charges when the 
cheques are returned.

• Unless otherwise stated, 
cheques are generally 
valid for 6 months from 
the date the cheque was 
written.

• These are 
 Magnetic 

Ink Character 
Recognition 
(MICR) 
encoded 
characters 
used by 
banks during 
processing of 
cheques.

• These are 
watermarks, 
a security 
feature in 
Cheque 
Truncation 
System (CTS) 
cheques, 
which is 
visible when 
the cheque is 
held against 
light.

• Write the amount in words 
such that there is no space 
for subsequent unauthorised 
alterations. Any excess space 
should be struck off by drawing 
a line across the excess space.

• The amount in words and 
amount in fi gures should agree. 
Use the word “only” after the 
amount in words is written.

• Do not use a backslash 
symbol (“/”) in place of the 
decimal point as it could be 
misread as the digit one (“1”).  
Ensure that the decimal point 
is clearly seen and use comma 
as the thousand separator.

• Sign your cheques 
only after all details 
are completed. Never 
pre-sign cheques. 

• Sign in full against any 
alteration or cancellation 
made on your cheque. 
Issue a new cheque 
if there is more than 
one alteration. Too 
many alterations cause 
confusion and may lead 
to a wrongful credit.

• Avoid using signatures 
that are simple with few 
strokes, as these are 
easily forged.

• Cancel the 
word “bearer” 
if payment is 
meant only 
for the party 
stated on the 
cheque.

This information is provided by the Monetary Authority of Singapore and the Association of Banks in Singapore 
as part of the MoneySENSE national fi nancial education programme.
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Your Debt Load

Debt comes in many shapes and forms including mortgages, personal loans, 
overdrafts, credit and debit cards, and hire-purchase agreements. 

Debt is a tool to be used wisely.  Otherwise, debt can easily get out of hand. 
For example, overspending or charging day-to-day expenses to a credit 
card and not paying in full each month can lead to debt overload.  The 
consequences of not being able to service your debt can be serious; you 
may have poor credit rating, or worse, have to face bankruptcy.

Always remember not to take on too much debt.  As a general guide, your 
long term debt commitments each month should not be more than 35%   
of your gross income.

Before about borrowing money, you should:
• Identify a variety of sources and institutions which lend money.
• Evaluate the terms of the loan.
• Know how to calculate the cost of credit.
• Determine your own debt limit.

Your Credit Card

A credit card allows you to buy goods and services without using cash. 

Understanding the commitment, benefi ts and penalties involved before you 
sign up for a credit card will help you to manage your fi nances more wisely. 

Read the terms and conditions of your card before you use it.  Take time     
to check your credit card statement and pay your credit card bill in full every 
month in order not to incur interest charges. 

Here are some tips that can help you better manage your credit card 
expenses:
• Use credit cards only when you can afford to pay off your monthly bill. 
 Do not lose track of how much you have spent.
• Pay your credit card bills in full.  If you pay the minimum sum monthly, 

you are paying interest on your outstanding balance.  This interest will 
be compounded if you continue to roll over your outstanding balance 
month after month.  

• If you already have an outstanding balance, try to pay off the entire 
sum as fast as possible.  Also pay your bills promptly to save money on 
late charges.

• Set a monthly budget for your credit card spending and keep track of 
 your expenses. 
• Take up fewer credit cards if you fi nd it hard to resist overspending. 
 Or use a debit card instead.  With a debit card, you can only spend up to 
 the amount you have in your account.  
• Pay your debts in time.  If you do not pay your debts on time or are unable 
 to repay them at all, this will be refl ected in your credit history.  This will 
 affect future loan applications even after you repay your debts.
• Avoid spending to your credit limit as you will not be able to use the 
 credit card in case of emergencies. 
• Immediately inform the card issuer if you have misplaced your credit 

card. Otherwise, you might be liable for any unauthorised charges 
incurred on your card.  

MANAGING 
YOUR DEBT
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 POST TRANS DESCRIPTION  OF TRANSACTION TRANSACTION
 DATE DATE  AMOUNT (SGD)

 STATEMENT DATE TOTAL CREDIT LINE PLEASE PAY BY
 21 AUG 2005  11 SEP 2005

 ACCOUNT NUMBER AMOUNT DUE MINIMUM PAYMENT PAYMENT AMOUNT
 4565- 1,962.63 99.00

 4541- 26,051.63* 1,698* IMMEDIATE

 TOTAL 28,014.26 1,797.00

MoneySENSE brings you through key information in credit card statement 
which you need to be aware of: 

This is the date the statement was 
issued. All transactions recorded 
between this statement date and the 
last statement date will appear on 
this statement.    

This is the total credit 
limit under the two credit 
cards, 4565- and 4541-.

This is the date by which payment must be received 
by the card issuer before interest and a late 
payment penalty are charged. There is usually a 
time lapse of 20 – 25 days between the statement 
date and payment date called the grace period. 

Late charges are levied for 
the credit card 4541- as the 
minimum payment for the 
amount outstanding in the 
last statement date was not 
received by the last payment 
date. Late charges vary 
among card issuers.   

Interest is charged when 
the previous outstanding 
amount is not paid in full 
by the payment date and 
is rolled over. Depending 
on the card issuer, interest 
can be as high as 24% per 
annum.

“Post Date” is the 
date the transaction 
is received by the 
card issuer. “Trans 
Date” is the date a 
transaction is made.  
This statement shows 
the transactions 
made under two 
credit cards, 4565- 
and 4541-). The 
“Post Date” might 
sometimes be later 
than “Trans Date” as 
the card issuer might 
record the transaction 
a few days after the 
transaction has been 
made.   

Keep your credit card 
transaction slips and 
reconcile them against the 
transaction items listed in 
the statement. Inform your 
card issuer immediately if 
there are discrepancies.

Refl ects 2 cheque payments 
to settle the previous 
balance due for the credit 
card 4565-.

This describes the retailer 
at which a particular 
transaction is made. In 
this example, the $237.15 
transaction was made at 
NTUC Healthcare on 
25 July.

This is a foreign currency 
transaction. In this case, 
the transaction item is 
billed in US Dollars and 
converted to Singapore 
Dollars. Foreign exchange 
rates used to convert credit 
card transactions charged 
overseas into local currency 
may vary day-to-day and 
from bank-to-bank. The 
card issuer should explain 
the method of applying the 
exchange rate to foreign 
currency transactions and 
any other fees or charges.  
This is usually in the form of 
an explanatory note printed 
at the back of the credit 
card statement.          

Notifi cation that outstanding 
amount for credit card 4541- is 
overdue and payment must be 
made immediately.

Instruction that the payment 
date is 11 September. Card 
issuers are required to disclose 
the late payment charges 
and the fi nance charge or 
interest chargeable on roll over 
balances. These charges may 
differ from bank-to-bank.

Notifi cation that outstanding 
amount for credit card 4541- 
must be made immediately.

Summary of amount due and minimum payment for credit cards 4565- and 4541-. 
Always pay off the entire amount by the payment date to avoid penalty charges and 
interest charges. If you pay only the minimum sum, interest will be charged on the 
outstanding balance. Interest is compounded monthly if you roll over your outstanding 
balance, you may incur substantial interest charges and have increasing diffi culty in 
paying off the whole bill.   

This information is provided by the Monetary Authority of Singapore and the Association of Banks in Singapore 
as part of the MoneySENSE national fi nancial education programme. 

Note: Only part of this credit card statement is featured in this article. 
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MoneySENSE shows you how to read your CPF Statement:

Your CPF

For many people in Singapore, the Central Provident Fund, or CPF, constitutes 
a major source of retirement savings.  Many Singaporeans use CPF for their 
housing, healthcare and retirement needs.  Understanding how much CPF 
savings you have and how you can use them will go a long way in helping 
you plan better for your retirement. 

The CPF Statement of Account gives you an overview of your CPF in the 
three accounts, i.e. Ordinary Account (OA), Special Account (SA) and 
Medisave Account (MA).  Keeping track of your balances regularly can help 
you monitor your overall fi nancial plan, providing you an indication of funds 
available for your retirement. 

The CPF Board introduced investment schemes from the mid-1980s so 
as to offer its members choices in investing and growing their CPF monies. 
Through these schemes, members can choose to channel a portion of their 
accrued CPF savings into a wide range of investments with varying degrees 
of risk.  You can also use your CPF to protect yourself and your family 
through the purchase of insurance cover like the Dependents’ Protection 
Scheme and Home Protection Scheme.

Remember that your CPF savings will only provide for your basic 
retirement and healthcare needs in your golden years.  If you wish to 
have a more comfortable retirement lifestyle, you should supplement your 
CPF savings with other forms of savings and/or investments. Log on to 
www.cpf.gov.sg to check your CPF accounts and use the online tools to 
start planning for your retirement.  The earlier you start, the better.

PROVIDING FOR YOUR 
BASIC RETIREMENT NEEDS

The savings in your OA 
can be used for housing, 
investment and education, 
and to pay for CPF 
insurance such as the 
Dependant Protection 
Scheme and Housing 
Protection Scheme. 
Contribution rates to the 
OA vary based on age 
and whether a person 
has reached the required 
Medisave limit in the MA. 
The current interest rate 
for OA is 2.5% per annum, 
guaranteed. You should 
take this into account 
if you are thinking of 
investing your OA savings 
in investment schemes 
under CPF.

The savings in your 
Special Account (SA) is 
for old age, contingency 
purposes and investment 
in retirement related 
fi nancial products. 
Savings in SA currently 
earn you an interest 
rate of 4% per annum. 
You should take this 
into account if you are 
thinking of investing your 
SA savings in investment 
schemes under CPF. You 
can transfer your savings 
from OA to SA to earn 
higher interest. However, 
do note that the transfer 
is irreversible.

You can view your 
Property, Investment and 
Education Statements 
in this section. Full 
details are found in the 
respective statements in 
the secondary pages. 

The savings in your  
MA can be used to pay 
medical bills and 
premiums for 
approved medical 
insurance schemes such 
as Medishield. 
Contribution rates for 
Medisave vary according
to age. The current 
interest rate for Medisave 
is 4% per annum. If the 
balance in your MA is 
above the prevailing 
Medisave Contribution 
Ceiling of $32,500, the 
excess will be transferred
to the OA. (From 1 July 
2006, excess in the MA 
will be transferred to 
the SA).

You can view your 
account history in this 
section. You can go as 
far back as 15 months for 
historical records. You 
can also view your yearly 
Statement of Account for 
the past 3 years. This is the CPF principal 

amount you have 
withdrawn under the CPF 
housing schemes as at 
the date shown. It does 
not include transactions 
processed after this date, 
or the accrued interest. 
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Your Insurance Plan

Life insurance gives you and your family fi nancial protection against death, 
permanent disability and critical illnesses.  The following are some common 
insurance plans:

Term Insurance Plan
With term insurance, you get protection for a fi xed period.  It pays the sum 
assured only if you die or become totally and permanently disabled during 
this period.  Term insurance has no surrender value when the policy ends or 
terminates prematurely.  However, the cost of this plan is usually lower than     
that of a whole life plan. 

Whole Life Insurance Plan
With whole life insurance plans, you get lifelong protection as long as premiums 
are paid.  The plan may come in participating or non-participating variants.  A 
participating plan shares in the profi ts of the insurance company’s life fund.   Your 
share of the profi ts is paid in the form of  “bonus” or  “dividends”.  Most whole   
life plans build up cash values which can be withdrawn in the form of a policy loan 
in emergencies.  Take note that “bonus” or “dividends” may not be guaranteed. 

Endowment Plan
With an endowment plan, you get both protection and savings.  The plan pays the 
sum assured and any bonuses you have built up at the end of the policy term, or 
when you die or become totally and permanently disabled during the policy term. 
Be aware that “bonus” or “dividends” for such policies may not be guaranteed. 

Investment-linked Insurance Plan (ILP)
An ILP is a life insurance plan providing protection and investment.  Premiums 
buy life insurance protection and investment units in a professionally managed 
investment-linked fund(s).  ILPs do not provide guaranteed cash values.  The 
value of the ILP depends on the price of the underlying units, which in turn 
depends on how the investments in the fund perform.  Fees, expenses and 
insurance charges for an ILP are paid for through a deduction of the premium 
and/or sale of purchased units.  For details on ILP,  please refer to “Your Guide to 
Investment-Linked Insurance Plans” at www.moneysense.gov.sg.

PROTECTING AGAINST 
THE UNEXPECTED

CON – Contributions 
– This shows the monthly 
contributions by you and 
your employer, plus the 
interest earned.

SDS – Special Discounted 
Shares (e.g. Singapore 
Telecom shares) – The 
fi gure here shows the 
dividends/proceeds/
adjustments under the 
SDS held by the CPF Board 
on behalf of the members. 
If you sell these shares, 
the profi ts will be refunded 
to your OA.

TFR – Transfer between 
accounts – You can 
transfer your savings 
from OA to SA to earn 
higher interest, thereby 
enhancing your retirement 
nest egg. However, do 
note that the transfer is 
irreversible. 

Singaporeans who are 
40 and above are 
automatically covered 
under ElderShield, unless 
you have opted out. The 
annual premiums are 
affordable and are 
deducted from the MA. 
ElderShield provides 
insurance coverage to 
elderly Singaporeans 
who require long-term 
care. It is also a basic 
fi nancial protection 
scheme that helps defray 
out-of-pocket expenses
for those with severe 
disabilities. ElderShield 
will provide lifetime 
coverage.

$1,207.71 has been transferred 
to OA of this member account 
as he had reached the Medisave 
Contribution Ceiling of $30,500. 
The new Medisave Contribution 
Ceiling is $32,500. From 1 July 
06, excess in the MA will be 
transferred to SA. 

The Dependants’ Protection Scheme (DPS) is an optional 
and affordable term life insurance scheme that is offered 
to every CPF member between 16 and 60 years old. It 
provides you and your family with fi nancial help should 
you become permanently/mentally incapacitated or die. 
Coverage is up to 60 years old with maximum sum assured 
of $44,000. The premiums are deducted from your OA. If 
there are insuffi cient savings in the OA, you can either 
choose to pay the difference using cash or from savings in 
SA or insure for a lesser amount.

This information is provided by the Central Provident Fund Board 
as part of the MoneySENSE national fi nancial education programme.
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Annuity
An annuity is a type of insurance policy usually purchased to provide for our 
retirement needs.  Annuity premiums are payable as a lump sum or in the     
form of a regular stream of premium payments for a fi xed period of time.  The 
most important benefi t provided by annuities is the stream of regular monthly 
income payable to you upon your retirement.  Immediate annuities typically 
pay regular income one month after the lump sum premium has been paid. 
Deferred annuities pay regular income payments a few years after a lump sum 
premium has been paid.  

Before you take up any insurance plan, you should always consider the following 
factors:
i) Suitability of the insurance plan in meeting your needs: Go through a 

proper Financial Needs Analysis with your insurance adviser to identify 
your fi nancial goals, risk preference and affordability.

ii) Benefi ts and risks of the insurance plan: Find out the features of the 
insurance plan and assess its benefi ts and risks before taking up.  This includes 
fi nding out the returns of the plan and if you would lose some or all of     
your money in the plan.

iii) Premiums: Find out how long you are required to pay the premiums and 
what would happen to the insurance coverage if you stop your premiums.

iv) Fees and charges: Find out how your insurer is going to charge you for 
taking up and making adjustments to the plan.

v) Surrender and withdrawals: Find out what the charges are if you want
 to terminate the plan and the pros and cons of terminating the plan.

To help you make an informed decision on what insurance product to buy, 
you will receive three documents – Your Guide to Life Insurance, a Product 
Summary and a Benefi t Illustration – from your insurance adviser.  Insurance 
companies must disclose all benefi ts, costs and charges associated with the 
product you are buying.  These details are shown in the Benefi t Illustration 
of your product. 

If you have a participating life insurance policy, e.g. participating whole life policy 
and endowment policy,  you will receive a yearly Bonus Statement setting out 
any annual bonus or dividend from your insurance company.

MoneySENSE shows you key information in a few common insurance documents. This information is provided by the Monetary Authority of Singapore and the Life Insurance Association, 
Singapore as part of the MoneySENSE national fi nancial education programme.

This is the amount which the 
insurer guarantees to pay should 
the insured person die. Under 
this policy, the insurer will pay 
a guaranteed sum of $50,000 
should the insured person die.

If the insurance fund earns an 
investment return of 5.25% p.a., 
the policyholder would receive a 
projected amount of $78,524 at 
the end of the policy term. 

If the insurance fund earns an 
investment return of 6.75% p.a., 
the policyholder would receive a 
projected amount of $89,403 at 
the end of the policy term.

If the insurance fund earns an 
investment return of 3.75% p.a., 
the policyholder would receive a 
projected amount of $69,526 at 
the end of the policy term.

Some participating 
policies offer 
substantial projected 
terminal bonuses, 
payable upon death 
or surrender, in the 
later policy years. The 
amount of terminal 
bonuses payable upon 
death or surrender 
may differ. Like annual 
bonuses, the actual 
amount of terminal 
bonus payable depends 
on the performance of 
the participating fund.

The deductions 
relate to all charges 
taken out from 
the policy. These 
include distribution 
costs, expenses, 
insurance costs, 
surrender penalty, 
expected transfers 
to shareholders 
and expected tax 
payments. You should 
take note of all 
charges contained in 
the Product summary 
and policy contract. 

This is the projected additional amount to 
be paid should the policyholder cancel the 
policy pre-maturely. The projected amount 
is not guaranteed and is calculated 
assuming the insurance fund earns an 
investment return of 5.25% p.a. The 
projected amount is dependent on the 
bonuses declared.

This is the amount which the 
insurer guarantees to pay should 
the policyholder cancel the policy 
pre-maturely. As there are high costs 
involved in early surrender of a policy, 
the policyholder would normally 
suffer a loss on cancellation of the 
policy in the fi rst few years.

This is the total cumulative cost 
that the insurer has to pay to 
the distribution channel for the 
sale of this policy and includes 
cash payments in the form of 
commission, costs of benefi ts 
and services.   

This is the projected additional 
amount to be paid by the insurer 
should the insured person die. 
The projected amount (bonus) is 
not guaranteed and is calculated 
assuming the participating fund 
earns an investment return of 
5.25% p.a.

This is the total cumulative 
premiums paid to the insurer 
at the end of each policy year.  
Premiums for all participating 
policies issued by the company 
are pooled into a participating 
fund. The insurance company 
invests this fund, and aims to 
earn returns which can then be 
distributed to the policyholders 
and shareholders.

Projected Investment Rate of Return 
The above illustration assumes that the Projected Investment Rate of Return that the company will be able to earn is 5.25% p.a. 

Effect of a Change in Projected Investment Rate of Return 
If the actual earned rate is different, the illustrated values will be different.  As an example: 
If the Projected Investment Rate of Return was 6.75% p.a., the total projected maturity value would be $89,403
If the Projected Investment Rate of Return was 3.75% p.a., the total projected maturity value would be $69,526
Please refer to the next page for detailed explanation.  

Benefi t illustration for a 15-year regular premium participating endowment policy:
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If the investment return 
of your chosen fund(s) 
is 5% p.a., you would 
receive $58,000 (after 
all relevant charges are 
deducted) at the end of 
the 20th policy year.  

If the investment return 
of your chosen fund(s) 
is 9% p.a., you would 
receive $87,700 (after 
all relevant charges are 
deducted) at the end of 
the 20th policy year.  

Benefi t illustration for a regular premium investment-linked policy:

This Benefi t Illustration is for a 
regular premium investment-
linked policy (ILP). An ILP is a life 
insurance policy which provides 
a combination of protection and 
investment.

These are the projected amounts to be paid should you terminate the 
policy. The projected amounts are not guaranteed and are calculated 
assuming the fund(s) you chose to invest in earns an investment return of 
5% p.a. and 9% p.a. respectively.  

The actual amount payable would depend on the value of the units in the 
fund(s) you invested in. Unit prices of many funds are published daily in 
the major local newspapers. You should note that past performance of a 
fund may not necessarily be indicative of future performance. You should 
select an ILP and fund(s) with risk characteristics that commensurate with 
your risk profi le, investment time horizon and objectives. 

The deductions relate to all charges 
taken out from the policy. These 
include distribution costs, expenses, 
insurance costs, surrender penalty, and 
expected transfers to shareholders. 
You should take note of the 
information on all charges contained 
in the Product Summary and Policy 
Contract.

This is the total 
payments in the 
form of commission, 
costs of benefi ts and 
services paid to the 
distribution channel 
for the sale of this 
policy. 

This is the amount 
that you pay every 
year to the insurer for 
the ILP.

This is the total 
amount you have paid 
to the insurer for the 
ILP. For some ILPs, only 
part of the amounts 
paid is used to buy 
units in fund(s) in the 
early years while the 
remaining amounts 
is used to defray the 
insurer’s expenses. 
You should refer to 
the Product Summary 
to fi nd out what 
percentage of the 
amount that you pay is 
used to buy units. 

Bonus Statement for participating life insurance policy:

This information is provided by the Monetary Authority of Singapore and the Life Insurance Association, 
Singapore as part of the MoneySENSE national fi nancial education programme.

This is the projected claim 
amount to be paid by the 
insurer should the insured 
person die. The projected claim 
amount is not guaranteed. The 
actual bonuses declared in the 
future may be higher or lower, 
depending on the performance of 
the participating fund.*

Participating policies usually build up cash 
values after a certain period. Cash value is 
the cash amount which an insurer will pay a 
policyholder when he cancels or surrenders 
his policy pre-maturely. This is the projected 
cash value to be paid by the insurer if the 
policyholder surrenders the policy at 65 or 
in Year 2025, whichever comes later. The 
projected cash value is not guaranteed 
and depends on the performance of the 
participating fund.*

For any regular or single 
premium endowment policy, 
this is the projected maturity 
value a policyholder will 
receive on the maturity date. 
The projected maturity value is 
not guaranteed and depends 
on the performance of the 
participating fund.*

For any regular or 
single premium 
endowment policy, 
this is the projected 
yield at maturity 
based on compounded 
interest rate.

Reversionary bonus is a type of 
non-guaranteed benefi ts of a 
participating policy. However, once 
declared by the insurer, reversionary 
bonus becomes a guaranteed 
benefi t.  Reversionary bonus is paid 
over and above the guaranteed 
benefi ts of a participating policy, 
and increases the cash value (or 
surrender value) of a policy.

* The performance of the participating fund may be affected by factors like the investment and economic conditions, the claims   
 experience and the expense experience.

This is the Cumulative Bonus 
declared from the start of policy 
up to 31 December 2004. This 
accumulated bonus is payable 
in the event of a claim, in 
addition to the sum assured. 
The accumulated bonus is 
included in the projected claim 
amount and projected cash value.

$898.39, $574.66 
and $289.41 are the 
reversionary bonuses 
declared for 2004 
on your participating 
policies. Once 
declared, this bonus is 
guaranteed.

$264 and $180 are 
special one-off 2004 
Bonuses for regular 
premium policies 
bought on or before 
31 December 2001 
(date will be indicated 
by insurer).

For any regular or 
single premium 
endowment policy, 
the maturity date is 
the date that your 
policy will mature and 
you will receive the 
maturity value.
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Your Investments

Many of us know that investing can potentially help us grow our wealth.  
Investing is all about maximizing the returns on our savings using various 
kinds of fi nancial instruments.  However, do note that investments may rise 
or fall in values.  It is important to understand the investment product, its 
potential benefi ts, its charges and risks, before investing.

The following are some common types of investments:
Fixed Income Securities (Bonds)
These are debt instruments issued by either the Government or corporations 
to raise funds.  You are usually repaid the original investment amount at 
maturity.  You will also receive interest (or coupon payments) periodically.

Equity Investments (Stocks or Shares)
Equity is a form of ownership in a corporation.  Your stake in the corporation 
depends on the number of shares you own as a percentage of the total 
number of shares issued by the corporation. Shareholders have the 
opportunity to benefi t from the potential capital appreciation of the shares 
and may also receive dividends.

Unit Trusts (UT)
A unit trust (also known as collective investment scheme) is a pool of money 
managed collectively by a fund manager.  You invest in a unit trust by buying 
units in a trust.  Your money will be pooled with that of other investors 
and invested in a portfolio of assets to achieve the investment objective of 
the unit trust. In general, unit trusts are divided into three main categories: 
stocks, bonds and balanced funds that combine stocks and bonds.

INVESTING 
YOUR WEALTH

This information is provided by the Monetary Authority of Singapore and the Life Insurance Association, 
Singapore as part of the MoneySENSE national fi nancial education programme.

This is the projected total amount, 
including the guaranteed amount in the 
”Guaranteed Sum Assured” column, 
to be paid should the insured die. The 
additional amount above the guaranteed 
benefi t is calculated assuming the fund(s) 
invested in earns an investment return 
of 5% p.a. or 9% p.a. respectively. The 
actual additional amount payable would 
depend on the value of the units in the 
fund(s) invested in.

This is the guaranteed 
amount payable upon 
death of the insured. 
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RETURN  PERFORMANCE (UP TO 09/09/05) RISK MANAGEMENT (TO 09/09/05) PRICE INFO. FUND DETAILS CHARGES

The following are factors which you should consider before you invest, either 
using cash or your CPF monies:
1. Identify your investment objectives, (e.g. whether it is for capital 
 preservation or capital growth), and investment time horizon.  
2. Consider how much of your spare cash/CPF funds you have available 

for investment.  As a guide, ensure that at any point in time, you have set 
aside cash savings equivalent to 3 to 6 months’ of your monthly income 
to provide for an emergency, before you invest. 

3. Consider the risks you can bear and your expected returns.  In particular, 
consider if you would be able to service your mortgage or other fi nancial 
commitments (e.g. insurance payments, saving for your child’s education) 
should your investments fail?  Also, ask your fi nancial adviser to help you 
assess your risk profi le.

4. Consider your liquidity requirements.  When do you expect to withdraw 
your investments? Would you need to withdraw your investments 
urgently?  Do note that some investment products may have a minimum 
investment period, and premature withdrawals may result in some 
losses. 

5. Do your homework and look at various options (e.g. fi xed deposits, 
bonds, stocks or unit trusts), before you decide on the types of fi nancial 
instruments to invest in.  If you intend to invest your CPF monies, do 
consider the potential returns and risk vis-a-vis the returns offered by 
the CPF Board.

6. Consider the costs. For example, the transaction costs and any other 
 fees and charges of your intended investments.
7. Consider how you can diversify your investments. This can help to 
 reduce the risk of being affected by any one company, industry or region 
 hitting  hard times.  
8. Actively manage your portfolio. While you may not need to tend to 

it every day, do not neglect it. Make sure you set aside suffi cient time      
to monitor your investments regularly.

Be aware that depending on the risk of the investments you have chosen, 
you could lose part or all of the money you invest.  As such, be sure that    
you are investing only with money that you can afford to lose. 

Return: This shows the return for the 
fund in previous periods. While it is
important to consider past returns 
before you invest in a UT, bear in
mind that past returns do not 
guarantee future performance. 
Your returns would depend on the 
subsequent performance of the fund.

Volatility: Just like any other 
investment, there is always an 
element of risk investing in UTs. 
The risk level varies from fund to 
fund depending on its investment 
strategy and the assets it invests 
in. Volatility is a measure of the 
fl uctuation of a fund’s value over 
a period of time. Higher volatility 
implies higher risk. It is important 
that you select funds based on the 
level of risk you are willing to bear.

Sharpe Ratio: The 
Sharpe ratio is an 
indicator of risk-adjusted 
performance of a UT. The 
higher the Sharpe Ratio, 
the better the fund’s 
returns relative to the 
amount of risk taken.

Latest Fund Size: This is the net 
asset value of the fund’s underlying 
assets at a single point in time. 
Other things equal, if the net asset 
value of a fund is larger, its expense 
ratio is likely to be lower because 
it will be able to enjoy economies 
of scale.

Annual charge: This 
refers to the annual 
fund management 
charge, also known as 
“management fee”. 
Before you invest you 
should check what 
the fund management 
charge is and if there 
is a cap on this charge. 
Also check the fund’s 
total expense ratio 
which is calculated to
ensure that investors 
are properly informed of 
all relevant costs of
having their funds 
managed. The fund’s 
total expense ratio is 
the sum of expenses 
incurred in the 
management of the 
fund. Brokerage paid for 
the sales and purchases 
of securities is not 
included in the
total expense ratio.

The fund 
classifi cation 
groups and 
fund names 
are shown in 
alphabetical 
order.

Price Info (1 year high/1 year 
low): This column lists the highest 
and lowest unit prices in the past 
one year. While this provides a quick 
measure of fl uctuations of fund prices, 
it should not be used in isolation 
to assess the risk level of the fund. 
These should not be misconstrued to 
be minimum and maximum limits for 
unit prices, as the unit price moves up 
and down to refl ect the value of the 
investments in the fund.

Start-
date: 
This 
tells you 
when the 
fund was 
launched.

Front End Load: This 
refers to the sales 
commission charged by 
the distributor.

Source:  Above extract courtesy of Smart Investor magazine, 
 October 2005

MoneySENSE shows you key information in unit trust (UT) data published in 
the media: 

This information is provided by the Monetary Authority of Singapore and the Investment Management Association of Singapore 
as part of the MoneySENSE national fi nancial education programme.
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XYZ Bank 
5-Year Equity-Linked Structured Deposit

(Bullish Equity Index  – Bearish Bond Index)
Term Sheet

This 5-year SGD Equity-Linked Structured Deposit (“SD”) offers depositors an opportunity to 
have yield enhancement linked to the relative performance of an equity index and a bond index. 
An Interest Rate of 4.00% per annum* is payable if the return of the equity index is greater than 
or equal to the return of the bond index, otherwise, no interest will be payable for the relevant 
6-month period.  

In addition, the SD can be terminated early upon the occurrence of a Trigger Event, when the 
return of the equity index outperforms the bond index by 15% or more on any 6-monthly valuation 
dates. Upon Early Termination, depositors will be repaid with 100% of the principal amount plus 
the applicable accrued interest. The SD is 100% principal protected when it is held to maturity **.

Principal Amount Minimum of SGD 5,000 and in subsequent multiples of SGD1,000.

Deposit Taker XYZ Bank (“the Bank”)

Deposit Start Date 5 December 2005

Maturity Date 6 December 2010
 (subject to Early Termination Provision as stated below)

Interest Period Every 6 months, ending on but excluding every 5th of June and December of 
 each year, commencing from the Deposit Start Date to but excluding the 
 Maturity Date.

Interest Payment  Semi-annually on every 5th of June and December, commencing on 5th June 
Dates 2006, to and including the Maturity Date, subject to adjustment in accordance 
 with the Following Business Day Convention.

Interest Rate Formula The Interest Rate(t) for each 6-month period is determined as either :
 A. 4.00% per annum - if the Equity Return(t) is greater than or equal to the 
 Bond Return(t) on the  Valuation Date(t), or
 B. 0% per annum - if the Equity Return(t) is less than the Bond Return(t) on 
 the Valuation Date(t)

Interest Amount Interest Amount = Principal Amount x Interest Rate x Actual Number of Days 
 in the Interest Period / 365

Equity Return(t) The ratio of the Equity Index Level(t) for period (t) over the initial Equity Index 
 Level(0).

Equity Index Level(t) The Offi cial Closing Level of the Equity Index on Valuation Date(t).

Equity Index Level(0) The Offi cial Closing Level of the Equity Index on the Initial Valuation Date.

Bond Return(t) The ratio of the Bond Index Level(t) for period (t) over the initial Bond Index 
 Level(0).

Bond Index Level(t) The Offi cial Closing Level of the Bond Index on Valuation Date(t).

Bond Index Level(0) The Offi cial Closing Level of the Bond Index on the Initial Valuation Date.

Initial Valuation Date 1 December 2005 (or the fi rst day thereafter that is a Scheduled Trading Day if 
 1 December 2005 is not a Scheduled Trading Day).

Valuation Date(t) The Valuation Date for a relevant 6-month period shall be the date which is 
 5 Business Days prior to the Interest Payment Dates. 

Trigger Event A Trigger Event shall deem to have occurred if the rate differential, measured 
 as the Equity Return minus the Bond Return, is greater than or equal to 15% 
 on any Valuation Date(t).

Early Termination  Upon the occurrence of the Trigger Event, the Depositor will be repaid with an  
Provision Early Termination Amount  on the Early Termination Payment Date.

Early Termination  100% of the Principal Amount plus applicable Interest Amount.
Amount

Early Termination  The immediate Interest Payment Date following the occurrence of the Trigger 
Payment Date Event.

Pre-Mature   The full tenor of this deposit is 5 years and Depositor should keep the Deposit 
Withdrawal Fee until maturity unless the Early Termination Provision applies. If a Depositor 
 wants to pre-maturely withdraw the Deposit, it can only be done on a monthly  
 basis (middle of the month) and the Depositor must pay a Pre-Mature 
 Withdrawal Fee, derived as the cost of replacing the above Deposit at market 
 rates for such tenor. A minimum of 1% will be imposed if such pre-mature 
 withdrawal is made within the fi rst 6 months.

Notes: 
* Under the worst case scenario where the Equity Return is less than the Bond Return on every Valuation Date 
till maturity, the effective rate of return is 0.00% p.a.

** Full amount (100%) of the Principal Amount will be protected provided that there is no pre-mature with-
drawal of the deposit by the depositor before the Maturity Date. Should depositor choose to early terminate 
the deposit, charges will be incurred and the Principal Amount may be subject to deduction. The charges 
will be calculated based on the replacement cost of such deposit at the then prevailing market rates and any 
administrative costs that may be incurred by the Bank.

Your Structured Deposits

There are a variety of structured deposits (SDs) being offered in the market.  
A SD is essentially a combination of a deposit and an investment product, 
where the return is dependent on the performance of some underlying 
fi nancial instrument.

Typical fi nancial instruments linked to such deposits include market indices, 
equities, interest rates, fi xed-income instruments, or a combination of 
these.  

SDs have some important characteristics that distinguish them from 
traditional deposits. In the case of fi xed deposits, the returns and maturity 
periods are fi xed.  On the other hand, SDs have variable returns, and in 
some cases, variable maturities as well.

Depending on market conditions and your specifi c investment needs, a SD 
may or may not be a good investment to put your money in.  You should ask 
your fi nancial adviser to explain the risks and returns of the product under 
various market conditions.  

Also take note of the maturity date and be aware of the charges if you 
decide to withdraw your investment before maturity.

For a brief description of the different kinds of SDs available and the risks 
of each type of SD, please refer to “Making Sense of Structured Deposits” 
guide available at www.moneysense.gov.sg.  

This shows you how the actual 
interest payable is computed 
every 6 months on 5 June and 
5 December. Assume $100,000 
is invested and for that 6-month 
period (180 days), the Equity 
Return is greater than or equal 
to Bond Return. The interest paid 
would be equal to $100,000 x 4% 
p.a. x 180/365 = $1,972.60.  
If the Equity Return exceeds the 
Bond Return in all of the 6-month 
periods when interest is payable, 
the total interest paid for the full 
tenor of the structured deposit 
would be $1,972.60 x 10 interest 
periods = $19,726.       
However, you should not focus 
on optimistic scenarios alone. 
You should also fi nd out what 
is payable in the worst case 
scenario. The term sheet 
would also typically show this 
information. 

This is the date the SD matures 
(ends). SDs, like fi xed deposits, 
are meant to be held to maturity. 
Your principal will be repaid in 
full only at maturity or upon early 
termination by the bank. If you 
withdraw your deposit before the 
maturity date, you may lose part 
of your return and/or principal.  
In this example, you will need to 
pay a Pre-Mature Withdrawal 
Fee, with a minimum of 1% if the 
Pre-Mature Withdrawal is made 
within the fi rst 6 months of the 
start of the SD.

An equity-linked SD means the 
returns are linked to stocks, a 
basket of stocks, an equity index 
(e.g. Straits Times index) or a 
group of indices. In this example, 
the return is linked to the relative 
performance of an equity index 
and a bond index.  An equity 
(bond) index measures the stock 
(bond) market movement based 
on a group of selected stocks 
(bonds).

Some SDs include an agreement 
that enables the bank to 
terminate the deposit early 
before the maturity date for 
reasons specifi ed in the terms 
and conditions of your contract.  
In this example, the SD can 
be terminated early upon the 
occurrence of the trigger event 
where the return of the Equity 
Index exceeds the return of the 
Bond Index by 15% or more.  
Where a SD is terminated early 
by the bank, you can expect to 
receive, at a minimum, the full 
value of your principal. But, this 
is not the case if you withdraw 
your deposit before maturity. 

This is the date agreed between 
you and the bank as being the 
fi rst Business Day on which the 
SD will commence. 

The semi-annual interest 
rate payable on 5 June and 
5 December is either 4% per 
annum or 0% per annum. The 
interest payable is 4% per 
annum if the return of the equity 
index (Equity Return) is more 
than or equal to the return of 
the bond index (Bond Return) 
for that particular 6-month 
period. Interest payable is 0% 
per annum if the Equity Return is 
less than the Bond Return.  
For any 6-month period, the 
Equity Return is the percentage 
increase/decrease of the 
offi cial closing equity index level 
at the end of the period over the 
initial index level determined on 
the Initial Valuation Date which 
is 1 December 2005. The Bond 
Return is computed similarly. 

Note: Only part of the SD Term Sheet is featured in this illustration. Past performance fi gures as well as any projection or forecast 
made in this material, are not necessarily indicative of future or likely performance of the Equity-Linked SD. 

In this example, the worst case scenario if you hold the principal to 
maturity is that you will receive 0.00% interest. This would happen if 
the Equity Return is less than the Bond Return at every Valuation Date 
till maturity. 

This information is provided by the Monetary Authority of Singapore and the Association of Banks in Singapore 
as part of the MoneySENSE national fi nancial education programme.

MoneySENSE helps you make sense of the term sheet for an equity-linked 
structure deposit:
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CDP ACCOUNT STATEMENT

Your Equity Investments

The Singapore Exchange (SGX) operates the securities or stock market in 
Singapore. 

The stock market presents an opportunity for companies to raise funds 
and for an investor, like yourself, to invest your fi nancial resources into such 
companies. Companies are required to disclose information to enable 
consumers to make informed decisions. 

You should understand the investment instruments, the potential risks 
and returns, as well as your own risk profi les and investment objectives, 
before you invest.  

It is important to go through the relevant prospectus, annual reports and 
fi nancial statements before investing.  These documents are available on 
OPERA (Offers and Prospectuses Electronic Repository and Access) at 
www.mas.gov.sg, and on SGX’s website at www.sgx.com.  It is prudent to 
also read research and analyst reports.  Some of these reports are available 
at www.sgx.com.

Before you can buy and sell shares, you need to have 2 accounts: 
1.  A trading account with a broker
2.  A securities account with the Central Depository Pte Ltd (CDP).  CDP, 

a wholly-owned subsidiary of SGX, provides clearing, depository and 
related services for securities transactions. 

The trading account allows you to trade shares while the securities account 
maintains and records the movement of your shares.  Any securities broker 
will be able to assist you in opening both accounts at the same time. 

CDP will send you a monthly account statement if there is any movement 
in your securities account or if there is any dividend paid to you.  Otherwise, 
CDP will send you a half-yearly account statement.  Check your statements 
and inform CDP if there are any discrepancies. 

Take time to understand the performance of your investments.  Remember 
that investments that offer higher returns also come with higher risk.  Invest 
only in instruments you understand and are comfortable with. 

MoneySENSE shows you what is contained in a CDP Account Statement:  

This indicates you 
have CDP internet 
access to your 
current securities 
portfolio.

This indicates the 
quantity of fully 
paid securities that 
can be traded.

This is your CDP 
securities account 
number.

This indicates the 
securities counters 
that you hold.

This section details 
the transactions 
undertaken for the 
month of June.  
This column shows 
the securities 
settlement or 
transaction date. 

This lists the details for a particular 
payment. In this example, it is a 
fi nal dividend paid on 10,000 units 
of your security, TTT. The dividend 
is credited to your account on 3 
June 2005 and the net dividend 
is 800 Malaysian Ringgit which 
translates to S$354.15.  

This shows the dividend/ 
cash distribution amount 
paid, by cheque or direct 
credit into your designated 
Singapore Dollars bank 
account.

This column shows details of  transactions for the 
month. For example, on 13 June 2005, 1,000 units of 
security CCCC were purchased via trading account PP/
ppppppp and contract number 123456789. On 24 June 
2005, 2,000 units of security SSSSSS were transferred 
from securities account YY/yyyyyyy. 
There are no contract numbers for initial public offer 
(IPO) and transfers of securities across accounts.

This section 
shows details of 
payments received 
for the month.

This lists the security 
counters denominated 
in foreign currencies. In 
this example, the security 
FFFFFFFF is denominated 
in Hong Kong Dollars.

This refl ects the security’s 
last done price on the last 
trading day of the month.

This account statement is 
for the month of June 2005. 

This indicates the 
quantity of securities that 
are pending payment or 
other reasons and cannot 
be traded.

Your designated 
Singapore Dollars 
account to receive 
dividend and cash 
distribution.

This shows the code 
for a particular 
transaction like: 
INI - Initial Public 
Offer
PUR - Purchase
SAL - Sales
TF - Transfer From
The back page of 
the CDP Account 
Statement contain 
the full list of 
transaction code.

This section lists your 
trading accounts with 
stockbroking fi rms which 
are linked to your CDP 
securities account. In 
this example, you have 3 
trading accounts linked 
to your CDP securities 
account.

The SGX lending programme allows an investor to 
lend out securities from his portfolio for a period of 
time, to fulfi ll the temporary needs of other parties, in 
exchange for a fee. In this example, “Nil” indicates 
that you are not on the Lending programme. 

This information is provided by the Monetary Authority of Singapore and the Singapore Exchange Ltd
as part of the MoneySENSE national fi nancial education programme.
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The Life Insurance Association 
is a trade association comprising of direct insurers and reinsurers who 
are licensed by the Monetary Authority of Singapore (MAS) to transact 
life insurance or life reinsurance business in Singapore.  Its objectives are 
the development of the life insurance business in consultation with the 
supervisory authority, MAS; development of good industry practices; and 
promotion of public awareness of life insurance. 

Address: 20 Cross Street #02-07/08 China Court, China Square Central, 
Singapore 048422  Telephone: (65) 6438 8900  Fax: (65) 6438 6989 
Website: www.lia.org.sg  Email: lia@lia.org.sg

The Singapore Exchange (SGX) is an integrated securities 
and derivatives exchange established in 1999 following the merger of the 
Stock Exchange of Singapore and the Singapore International Monetary 
Exchange.  SGX’s range of securities include equities, structured warrants, 
exchange traded funds and real estate investment trusts, while derivatives 
include interest rate and equity index futures and options.

Address: 2 Shenton Way, #19-00 SGX Centre 1, Singapore 068804
Telephone: (65) 6236 8888  Fax: (65) 6533 4310
Website: www.sgx.com  Email: marketing@sgx.com

Information on industry bodies that contributed to this booklet

The Association of Banks in Singapore (ABS) plays 
an active role in promoting and representing the interests of the banking 
community in Singapore.   ABS also works closely with government agencies 
in supporting their role in developing and maintaining a sound fi nancial system 
in Singapore.  Established in 1973, it has over the past 30 years, brought its 
members together, establishing common grounds through benchmarking 
and setting banking guidelines as well as working on projects of mutual benefi t 
to face the challenges of the fi nancial and banking community in Singapore.  

Address: 10 Shenton Way #12-08, MAS Building, Singapore 079117
Telephone: (65) 6224 4300  Fax: (65) 6224 1785 
Website: www.abs.org.sg  Email: banks@abs.org.sg

The Investment Management Association of Singapore 
(IMAS) was formed on 22 September 1997.  It is a representative body 
of investment managers spearheading the development and growth of the 
industry in Singapore.  By fostering high standards of professionalism and 
promoting exemplary practice among members, the association seeks to 
set the benchmark for the investment and fund management industry in 
Singapore.  It also serves as a forum for members in discussions as well as a 
collective voice where representation is needed on behalf of the investment 
management industry, facilitating training for its members, and contributing 
towards investor education.

Address: 10 Collyer Quay #19-08 Ocean Building, Singapore 049315 
Telephone: (65) 6230 9717/718  Fax: (65) 6536 1360 
Website: www.imas.org.sg  Email: enquiries@imas.org.sg
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